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Paspemenne Ha npaBo ucnoJib3oBanus [10 Team Viewer co cTopoHbI KJiHeHTa NPH
HAJIMYHH JUIEH3HH €O CTOPOHBI AIMHHHCTPATOPA

HacrosimM Mbl moATBepkaaeM, YTO BCE KIMEHTHI, MOMYYalolMe TEXHHYECKYIO MOAIEPHKKY CO
CTOPOHBI aJIMMHHUCTPaTOpa, Yy KOTOPOro HMeercs OQHULUHUAIbHO MPUOOpPETeHHAs JTHULICH3HS
TeamViewer (mpy HanM4YMKM JMLEH3MOHHOTO JIOTOBOpa M aKTa), UMEIOT MpaBo 0e3 OrpaHUuYEeHHi
MoJib30BaThesi OecriaTHol Bepcuel nmporpaMMHoro obecneuenus TeamViewer, KOTOpoe OHH MOTYT
3aMmyCTHTh UJW YCTAHOBUTH Ha ECTKUA aucK, 3arpy3us [10 ¢ oduumanbHOro Bed-caiita KOMIaHUH
TeamViewer.

Hactosmum Mbl Taroke noarsepikaaeM, uro komnanus OOO TexUudopm siBasiercs obianaresiem
auvuen3un TeamViewer u Takum o0pa3oM sfBIsSeTCS KIMEHTOM Halleil KOMMAaHUM, 4TO a&T MpaBo
kiueHtam komnanuu OOO TexHMupopm nonb3oBatbes OecruiatHol Bepeuei [10 TeamViewer.
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Komnanua TeamViewer GmbH, umenyeman B gansHenwem JIMUEH3VAP, B ULE KOMMEPYECKOro aupekTopa Xosnbrepa desibrHepa, ¢
0fHOI CTOpOHbI, ¥ Komnanua 000 TexMHdopm, umeHyemas B ganbreiilem SILEH3NAT, C APYTOM CTOPOHbI, 3aK/IKOUUAN HACTOALLMNA
[OTOBOP O HUKECNSAYIOLEM.

1.NMpeamert florosopa

1.1. /luueHsmap B COOTBETCTBMM C YCNOBMAMM HacToswero JloroBopa o6a3yeTca nNpefoctasutb JIMUEH3WATY HEUCKIHOUUTENbHYIO
MLEH3NI0 Ha MCMONb30BaHWe NMPOrpammHoro obecrneyeHus AnA yaanéHHoro Aoctyna u obcnyskusaHua TeamViewer, a /luueHsnat
06a3yeTCA NPUHATb U MOSHOCTBIO OMAATUTL HEUCKIOYUTENBHYIO IMLIEH3UIO HA YCI0BUAX HacToswwero [orosopa.

1.2. Ycnosus HactosLwero [loroBopa AeCTBYIOT AR BCEX TWMOB MLEH3MIA (06bEMa nepeaaBaemblX HEUCK/IOUUTENbHBIX NPaB) Ha Bce
BepcuM nporpammuoro obecneyeHus TeamViewer.

2. MopafoK NPUOBPETEHUA M OTKA3a OT HEMCKAIOUYUTENbHBIX NPaB

2.1. Bce 3aKa3bl OPOPMAAIOTCA C rapaHTUEN KayecTBa, AEUCTBUTENbHOW B TeueHue 7 AHeW. [ocne wcteuenus 7 gHen JinueHswmat
NPUHUMaET Ha ceba 0683aTeNIbCTBO ONNATUTL BbICTABIEHHbI EMY CYET.

2.2. OTmeHa 3aKasa pgonyckaetca 6e3 06bACHEHUA NPUUYMH B MUCbMEHHOW Gopme. B COMHUTEsIbHBLIX Cayuyasx JSIMLEH3MAT LO/KEH
[ioKa3aTb $GaKT CBOEBPEMEHHON OTMeHbl 3aKasa. JIuLeH3mnap B c/lyyae OonoBeLleHns JnueHsnatom o6 oTKase 06A3yeTcs NOATBEPANTb
0TKa3 B NMCbMeHHOMN dopme.

2.3. O6a3aTeNbCTBO ONIATUTL 3aKa3 B TeueHWe 14 aHeit ocTaétea 3a J/IMLEH3MATOM, eCAM OH He yBeAoMUA JInueH3vnapa B NUCbMEeHHOM
suge 06 oTkase. 3T0 06A3aTENILCTBO TEPAET CU/Y TOIBKO B C/ly4ae NMCbMEHHOrO OTKa3a B TeyeHue 7 LHeil.

3. MopAAOK NpeAoCTaBNeHUA HEUCKIOUUTENBHBIX NPaB

3.1. HenckntounTenbHble npasa ocTaloTca B COBCTBEHHOCTU JIULiEH3Mapa 40 Tex Nop, MoKa oT JIuueH3nara He MoCTynuT Oniata B NOAHOM
obbéme.

3.2. B cnyyae 3aepXKKu naatexa AoCTyn K cepBepy TeamViewer-Master moxer 6biTb 610KkMpoBaH. Mocnie oniathl cyéta JocTyn K
cepBepy 6yaeT cHOBa OTKPbLIT.

4. O6bEM NpefoCTaBNAEMbIX HEMCKIOUUTEIbHBIX NPaB

4.1. Mpw NprobpeTeHUN HEUCKNIOUYUTENbHBIX NPaB JIMLEH3MAT NoAyYaeT NPaBo TO/IbKO Ha UCMONb30BaHWE NPOrPaMMHOro obecneyeHuns
B COOTBETCTBMM C €0 XapaKTepucTMkamu. Bce nakeTbl MPOrpammHOro obecneyeHus ABNAIOTCA WHTENNEKTYaslbHOM COBCTBEHHOCTLIO
JlnueHsnapa.

4.2. /vueHsmaT [O/MKEeH NPeanpuHATL Hadnexalive mepbl 41A 06eCneyeHUs WCMOMb30BAHUA HEUCKNIOUYUTENbHBIX MPaB BHYTPU
KOMMaHUM TO/IbKO B COOTBETCTBUM C HacToAWwMM [loroBopom. OcoBeHHO 3TO KacaeTcsa 3aluTbl OT HECAHKLMOHMPOBAHHOIO KONUPOBaHMA
nNporpammHoro obecneyeHus.

4.3. Nlnuensuna (06bEM HEUCK/IIOUNTENbHBIX NPaB) PacMPOCTPAHAETCA HA TO KONMMECTBO Paboumx CTaHLMA, KOTOpOe yKasaHo B 063ope
JINUEH3UW Ha MOMEHT NOKYNKW (www.teamviewer.com). [na nuueHsun Business akTMBauMa AWLEH3UM Ha Apyrol paboueit craHumy,
Hanpumep, npu 3ameHe pabouelt cTaHUMM U T. N. gonyckaetca He Gonee 10 pas. ECAM AULEH3MA YCTaHOB/EHA HAa TEPMUHANBHOM
cepsepe (TONbKO NuueH3un Premium u Corporate), To TpebyeTcs OTAENbHAA MUEH3NA OAA KaXKAOro Monb3osaTens. JINLEH3nA Tuna
Premium nnun Corporate moxeT 6biTb yCTaHOBNEHA W aKTUBMPOBAHA Ha HEOTPAHUYEHHOM YMCNE KOMMbIOTEPOB.

4.4. /\nueH3mnaT HecéT OTBETCTBEHHOCTb 3a N6 ylep6, MPUUYMHEHHDIN B pe3ynbTaTe HapyLWweHUs aBTOPCKOrO NPaBa AU He3aKOHHOIo
MCNONb30BaHWA NPOrpaMMHoOro obecnedeHus.

4.5. Mpun Ha/vumm y JInueHsnata NONHOCTLIO ONAAYEHHOW AWLEH3UMU, KAneHTam JIueH3naTa, TO ecTb yAan8HHbIM MoNb30BaTeNsaM, K
KoTOpbIM 6yaeT nogxnoyaTbeA JIMUEH3MAT ANA OCYLIECTBNEHUA YAANEHHON MOALEPKKM (TONBKO C KOMMBLIOTEPOB, Ha KOTOPbIX
aKTUBMPOBaHA /IULEH3MA), [OCTATOYHO YCTAaHOBUTbL WM 3anyCTUTb GECnaTHOE MPUAOKEHWEe MNPOrpammbl. Takum obpasom, ecau
JnueHsuart ycraHaennBsaer coeAWHEHWe C AIMLEH3MPOBAHHOTO KOMMbLIOTEPA C YAANEHHLIM KOMMBIOTEPOM KAMEHTA, TO KAWEHTY
npuobpeTaTb MLEH3NIO He TpebyeTca.
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5. 06583aHHOCTM JInueH3umapa

5.1. [na KoppekTHOM paboTbl nporpammHoro obecneyenua TeamViewer Heobxoguma pabota rnasHoro cepsepa TeamViewer.
NluueH3nap npumet Bce Heobxoaumble Mepbl AnA obecneyeHns BbICOKOTO YPOBHA AOCTYNHOCTM cepsepa. OfHaKo npesocTaBaeHun
rapaHTuu 6ecnepeboiiHOrO AOCTYMNa K CepBepy B CUy AEUCTBUA 0BCTOATENbCTB HEMPEOAONMMON CU/Ibl HEBO3MOMXHO.

5.2. /luueH3nap rapaHTMpyeT 4OCTYNHOCTb cepsepa 1 paboTy npuobpeTéHHOM Bepcumn B TeyeHne MUHUMYM 10 eT ¢ MOMEHTa NOKYNKK.
Ona obecneyeHuns AONONHUTENbHOM rapaHTUKM AOCTYNHOCTU cepsepa JIMUEH3Wap 3aK/OuYUA COMNalleHUe O rapaHTUM C TPeTbUMM
AMuamu. B crydae M3meHeHUs NPOTOKONOB nNepeaayy AaHHbIxX /luueHsnaty byaet npepoctasneHo becnnatHoe obHOBNEHME, eCv OHO
HeobxoanMo Ana AanbHerwer paboTbl ¢ NporpaMmMHbIM obecneyeHnem.

6. MpepocraBneHue rapaHTum JiMueH3napom U orpaHu4eHue OTBeTCTBEHHOCTU

6.1. CpoK OeNCTBMA rapaHTUW, ecan 3TO He 3anpeLyeHOo 3aKOHOM, COCTaB/AeT 3 mecAla C MOMeHTa NepBoro npeaocTasneHma ycayr. B
TeyeHue 3Toro nepuoda J/IMLEeH3naT MMeeT NPaBo HACTOATb Ha UCMPaB/ieHUK OWNBOK UK 3ameHe, B C/ly4ae, eC/IM OTBETCTBEHHOCTbL 3a
37O BO3/10)KeHa Ha JlnueHsuapa. Ecam orpaHuyeHve 4o 3 MecAueB He [JOMyCKaeTcs, TO YCTaHaBAUBAETCA MUHUMA/IbHbBIA AOMYCTUMBbIN
CPOK.

6.2. OTBETCTBEHHOCTb ONpejesnieHa Kak OTCYTCTBUE U/WUNKU HEKOPPeKTHaA paboTa rapaHTUPOBaHHbIX GYHKLWIA, HO HEe HEecoOTBETCTBUE
nporpaMmmHoro obecneyeHus KOHKpPeTHOW 06aacTu npumeHeHus. lMepes 3akntoveHMem Hactosawero floroBopa JIMLEH3VAT AO/MKEH
NpoBepuTb (M0 IOPUAUYECKUM M UHBIM NPUYUHAM), MTOAXOAMT M NPUoBPETEHHOE NporpammHoe obecneyeHne AN HaMEYEHHbIX Leseit.
6.3. B HEKOTOPbIX CNy4anX NO TEXHUYECKUM MPUYMHAM HEBO3MOXKHO rapaHTMpoBaTb AocTyn TeamViewer Ko Bcem KomnbtoTepam 6es
Kakux-nnbo notepb unu ownbok. CoBpemeHHble TexHonorum bpaHamayspoB, a Takke ocobble KOHPUrypauuu cetv moryT CHU3UTb
KayecTBo coeAuHeHUs. B TeueHue TecToBoro nepmoaa /IMueHsuaT 4oMmKeH NPoBepUTb X HAaCTPOMKK U OTCYTCTBME OLWMNBOK.

6.4. Ecnv /TMueH3nap He rotoB UK HE MOXKET YCTPaHWUTL OWUOKKM UK NpeaocTaBuTb 3ameHy, 6o pelueHne Npobaembl HEBO3MOXKHO NO
WHBIM NPUYMHAM, TO JIMLEH3MAT UMEeT NPaBOo HACTOATb HA aHHYIMPOBAaHUK [OrOBOPa UM NONYYEHUM COOTBETCTBYIOWLEN CKUAKM C LEHbI
NOKYMKK.

6.5. JlMueH3nap He HecET OTBEeTCTBEHHOCTWM 3a /060K yuwep6, MPUYMHEHHDBIM NPOrpamMMHbIM obecreyeHuem, BK/KOYas, HO He
OrpaHUYMBaAACH ITUM, KOCBEHHbIe, Cy4aliHble, GakTuyeckue uam nocnegytowme yooiTkm Mbo ybbITKK, CBA3aHHbIE C noTepen Npubbiny,
[OXOA0B UK OaHHbIX, NOHECEHHbIe /IMLEH3UAPOM UK APYTUMU TPETbUMM UUAMU, AaxKe ecau JInueHsnap coobLyan 0 BOIMOXHOCTU
y6biTKOB. EC/IM 3aKOHOAATENBCTBO rocydapcTBa JInUeH3mnaTa He AonycKkaeT nofgo6HOro orpaHMyeHUs, OTBETCTBEHHOCTL B l06OM Cnydae
OrpaHUYMBaETCA LIEHOM, YNIa4YeHHOIN 33 INLEH3NIO0.

7. XpaHeHue nidpopmauuu o JiuueHsumare

7.1. B cootsetctBun ¢ § 33 BDSG (3akoH O 3awmrte NpaB AaHHbIX B [epMaHUM) ON8 BHYTPEHHEro MCMOoNb30BaHUA COXPaHAKOTCA
cnepyowme aHHble JlnueHsnaTa: HaumeHosaHe opraHusaumm (®.1.0., ecam JiuueH3naT aBaseTca GU3UYECKUM IMLOM), IOPUAUYECKIIA
appec 1Mbo MecTo XKUTeNbCTBa.

8. flelictBue HacTosALero [loroBopa, MHbie yCnoBua

8.1. MecTtom ucnonHenuna gna JiueHsnapa, a Takke ana /IMUeH3naTos, He NONaA_LWMX Nog 06y PUCAVKUMIO TepMaHnm, ABAAeTCA
r. [énnuHren, fepmanua

8.2. MpuMeHAeTcA TONbKO 3aKOHOAATeNbCTBO [epMaHuu.
8.3. MIameHeHuA B JOrOBOP MOTYT BHOCUTLCA TONbKO B NMUCbMeHHOW dopme.
9. /luueH3MOHHOE BO3HarpaXAeHue 3a NnpeocTaBieHUe HEMCKAOUUTEIbHBIX NPaB

9.1. /lnueH3sunat obasyerca onnatute 72 010 pybaeit
9.2. BantoToi HacToswero [lorosopa AasastoTcA py6in
9.3. BantoTon nnatexa asnstorcs pybau
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10. PexBu3uTbl CTOpoH Internet www.teamviewer.com

JinueHsunap:

TeamViewer GmbH * www.teamviewer.com KyH6eprwTpacs 16 * lfepmaHua-73037 FénnuHreH
TenedoH +49 (0) 7161 60692 50 * Poccua +7 499 503 10 94 dakc +49 (0) 7161 60692 79

Toprosbiit peectp Ynom XPE 534075 * Kommepueckuit gupektop Xonbrep ®enbraep

BaHKOBCKME PEKBU3UTBI:

HaumeHoBaHue 6aHka: Kreissparkasse Goeppingen Agpec 6aHKka: Marktstr. 2, 73033 Goppingen, Germany
BMK 610 500 00

Homep cuéta 490 001 40

Bnapgeneuy cyéra TeamViewer GmbH

MBAH: DE64 6105 0000 0049 0001 40

BUK/Csudt: GOPSDE6G

TeamViewer GmbH
D-73037 Goppingen
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